




Escape from it all 
and experience 
the relaxing and 
rejuvenating effects 
of time spent at...





If you’re short on time, treatments start from half 
an hour but we’d love you to stay longer and put 
your feet up with a magazine and a drink. For the 
ultimate in relaxation, treat yourself to one of our 
spa days.

Oxley's at Underscar

Oxley's at Underscar is an exquisite and contemporary day spa renowned 

for its superb location on the lower slopes of Skiddaw, overlooking the 

beautifully picturesque town of Keswick and Derwentwater beyond...

this is truly a place in which to relax and indulge yourself.

Oxley's at Ambleside 

Our purpose built Oxley's at Ambleside spa - voted 'Best Day Spa' by Spa 

World Magazine, is situated in the centre of this bustling, pretty Lakeland 

village, with views towards the Langdales. Once there you will be inspired by 

the distinctive treatment rooms and beautifully appointed relaxation lounge.

Neom Organics

Neom create the most beautiful fragrances and treatments with true therapeutic 

wellbeing benefits using ethically sourced 100% natural ingredients.

Expert care - 
Excellent products

Decléor

Decléor’s ground-breaking products provide exceptional results making them 

one of the most internationally trusted and respected professional spa brands.

For over 40 years Decléor have studied the positive effects of essential 

oils and their benefits for the skin and the senses. They have unrivalled 

expertise in the blending of natural active ingredients with their unique 

award-winning Aromessence™ plant-powered Super Serums and Balms. 

Our therapists are all trained to deliver their luxurious and highly 

effective treatments focussing on your particular requirements.

Jessica Nails

Using the Jessica Natural Nail Care System, we follow brand policies to 

ensure you receive the best possible care and the therapists the best 

possible training for your manicure or pedicure.  Relax and let our expertly 

trained therapists perform their magic. Following all the cuticle care and skin 

nourishment, you have a kaleidoscope of dazzling colours to choose from 

to finish the look. Alternatively, we offer a wide selection of nail treatment 

formulas designed to improve nail condition, giving a more natural finish.

Gift Card

Giving a loved one time to unwind and be pampered is a guaranteed treat. 

Our Gift Cards for Spa Days start from ONLY £49 (half day), £70 (full day) or, 

for treatments and products, from £20.



Full day Spa packages include treatments, 
full use of the facilities from 9.15am to 5.15pm, 
two course lunch, towel, robe & slippers to 
use for the day and complimentary fruit 
juice or herbal tea after treatment.

TLC - 30 mins   £70

Choose 1 of the following:

• Decléor Facial

• Mini Manicure or Mini Pedicure*

Beginnings - 1 hr  £90

Choose 2 of the following:

• 30 minute Decléor Facial

• Mini Manicure or Mini Pedicure*

• Hand Spa or Foot Spa 

• 30 minute Massage

or

• 1 hr Reflexology

Earthly Pleasures - 2 hrs  £120

Choose 2 of the following:

• 1 hour Decléor Facial

• Luxury Hand or Foot Treatment*

• 1 hour Full Body Massage

Madagascan Dream - 3 hrs of treatment from Decléor £170

Treatment of Distinction - Facial, Hand & Foot Treatment (1hr 30mins)

Island Ritual - Skin Polish, Body & Scalp Massage (1hr 30mins)

Mini Spa Experience £49

Limited days only. 

This includes use of facilities for half day (9am - 1pm or 1pm - 5pm), 

light snack and a 30 minute treatment.

Choose 1 of the following:

• Decléor Facial 

• Mini Manicure or Mini Pedicure*

• Back, Neck & Shoulder Massage (£10 extra)

Holistic Package - 30 mins  £80

Choose 1 of the following:

• Back, Neck & Shoulder Massage

• Walkers Leg Massage

• Indian Head Massage

• Hopi Ear Candling

Spa Day Packages



Top to Toe Package at Ambleside - 1 hr  £90

Choose 2 of the following:

• Hair Treatment

• Wash & Blow Dry

• Mini Manicure or Pedicure*

• 30 minute Decléor Facial

• Back, Neck & Shoulder Massage

*Add gel polish for £5 extra 

(Please note - any previous gel must be removed prior to treatment).

Neom Wellbeing Package - 1 hr  £100

An amazingly beneficial day to re-awaken your senses and transform the way you feel. 

This Spa Day starts with a consultation with your Neom therapist where they will guide 

you through the Neom Science of Scent Therapy. This will help in the choice of the perfect 

treatment for your wellbeing, whether that be Sleep, De-stress, Happiness or Energise.

Treatment for Life Spa Day - 45min/1hr  £85

In association with The NHS Christie Foundation Trust. Tailored for the needs 

of clients at all stages of cancer treatment. Using a combination of techniques 

we help you achieve a state of relaxation and feeling of well-being.

Choose from 1 of the following:

• Full Body Massage

• Indian Head Massage

• Reflexology

Relaxation Area at Ambleside

Pool at Underscar



Decléor 
Aromatic 

Face 
Rituals

Decléor Intensive Facials

Each one of the following treatments from 
Aroma Expert Lift and Aroma Expert features 
the distinctive Decléor style: a welcoming 
diagnostic back massage, a deep cleanse 
and gentle exfoliation, Decléor’s unique 
Aromapressure and Aromassage which 
boosts circulation and cell renewal followed 
by a target-specific intensive face mask. 

Aroma Expert Lift - 1 hr 15 mins  £65

Anti-ageing Facials

Expression (age 30s +)

Using plant based Bio-Retinol – one of the hottest anti-ageing ingredients 

around – this facial produces an immediate action on expression 

lines and prevents the premature appearance of wrinkles. 

Experience (age 40s +)

Skin is revitalised and plumped using the revolutionary thermo-modelling 

mask. Fine lines and wrinkles are softened and the skin is flooded with 

moisture to ensure the complexion appears naturally radiant and youthful.

Excellence (age 50s +)

Using the beauty world’s first 100% natural and clinically proven collagen-

boosting serum, this facial actively ‘plumps up’ and helps renew mature 

skin. Luxurious and highly effective, the treatment also includes Decléor’s  

innovative ‘time release’ capsule: an instant tightening and firming Liss’âge 

mask made from plant extracts to visibly tone skin on face and neck.



Aroma Expert - 1 hr 15 mins  £59

These highly effective treatments are designed 

to treat the needs of every skin type. 

Hydration – dehydrated skin

This treatment provides an instant and long term 

response for thirsty skin. 

Purify – combination/oily skin

An intensive treatment that leaves your skin clearer, 

more luminous and decongested.

Nourish – dry skin

This nourishing treatment replenishes lost moisture 

and reinforces the skin’s barrier function.

Soothe – sensitive skin

This wonderful calming treatment brings immediate comfort to 

stressed skin leaving the complexion smooth and re-balanced.

Radiance – dull and pigmented skin

This intensive treatment reduces the appearance of 

pigmentation and brightens the entire face.

Aroma Classic Essential - 1 hr   £48 

This treatment is tailored to suit all skin types. At the heart of the 

treatment is a hot vitamin mask, rich in nutrients and vitamins, that 

stimulates and enhances the action of the products applied during the 

treatment, while moisturising and deep cleansing. Designed to leave 

the skin feeling hydrated, balanced and to improve radiance.

Time Precious Facial - 30 mins   £38

This compact facial is perfect when time is of the essence and skin 

needs a boost of radiance. Skin is cleansed and exfoliated followed 

by Decléor’s unique pressure and drainage massage. The treatment 

is finished with a skin specific moisturiser, eye and lip care.

Vital Eyes
- 30 mins or   £30
- 15 mins when included with another facial  £15

A unique, intensive eye treatment that melts away the feeling of tension. 

Puffiness and the appearance of dark shadows are reduced and all traces of 

fatigue are diminished.

Why not follow 
your facial with a 
wash & blow dry 
from £17.50.

AT AMBLESIDE



Decléor 
top to toe 
for body

Aroma Body Massage   

1 hr      £52
1 hr 30 mins (including face and scalp)    £69 

Tension is eased from your body with this heavenly massage. Your 

skin is treated to the incredibly soothing sensation of a warm aromatic 

balm selected to suit your needs whilst the expert touch of your 

therapist’s hands melt away stresses, using pressure points and draining 

movements that will leave your body with renewed energy.

Treatment of Distinction - 1 hr 30 mins  £65

Starting with Decléor’s signature diagnostic back massage, you will be 

eased into a state of deep relaxation and then it’s on to hands, feet and 

Decléor’s Classic Essential Facial. Balms are applied to warm, nourish 

and revitalise your extremities whilst the face is cleansed, massaged 

and a mask applied. Your scalp is massaged whilst the mask does its 

work. Moisturiser completes this delightful top to toe treatment. 

Tranquillity Face and Scalp Treatment - 1 hr  £55

Starting with a half hour facial, which is tailored to suit all skin types, this 

treatment is then followed by a calming massage with Essential Oils. All traces of 

tension are gently eased from the scalp, décolleté, neck and shoulders. Finished 

off with a scalp exfoliation you will be left feeling both cleansed and relaxed. 

Tranquillity Scalp Treatment - 30 mins  £36

Drift into deep relaxation with this sublimely calming massage. All traces of 

tension are gently eased from the scalp, decollette, neck and shoulders. Finished 

off with a scalp exfoliation you will be left feeling both cleansed and relaxed.



Aroma Body Envelopments - 1 hr  £65

At the heart of these treatments is a rich, creamy mask full of Essential Oils 

and Plant Extracts, chosen according to your needs and applied all over the 

body. For a beneficial, comforting sensation, whilst the products work their 

magic, your face or scalp will be massaged with beautiful aromatic balms.

Relax -  After a gentle exfoliation, warm Aromatic Relax Balm is 

smoothed over the entire body followed by a sumptuous 

creamy mask leaving soft and silky skin. 

Flow -  A refreshing and energising treatment to eliminate toxins and 

remove excess fluid, whilst stimulating the body's circulation.

Tonic -  Instantly increases skin's radiance with a unique blend 

of toning, firming and anti-ageing ingredients.

Spa Silk - 30 mins  £36

This full body exfoliation makes your skin feel radiant, bright and petal soft. 

Application of body lotion completes this treatment or alternatively follow with 

an Aroma Body Massage.

Madagascan Red Island Ritual - 1 hr  £55 

Inspired by the magical island of Madagascar, powdered Fruit Seeds of Orange 

and Apricot with Essential Oils, Spices and Oils are used to polish and perfect 

the skin leaving it in supreme condition. The treatment is then followed by a 

delightfully relaxing massage with warm oils and a unique wooden relaxer. The 

therapist focuses on areas of tension and stress to energise and restore vitality 

leaving you with beautifully nourished, smoothed skin.



Decléor
treatments

Oressence Energy - 1hr 30mins £90

A blissful way to soothe the body and mind, you will feel revitalised and 

the energy levels rebalanced. Skin is left deeply cleansed, perfectly 

replenished and glowing with youthfulness and vitality. Featuring a 

unique combination of Essentials Oils and plant oils blended to meet 

your own needs, ORESSENCE ENERGY3 includes Decléors, and the 

heavenly Aromatherapy full body massage using an incredibly effective 

elixir of plant oils rich in Omega 6 & 9 and Vitamin E, expertly mixed 

with three 100% pure & active precious blends of Essential Oils.

Deep Tissue Massage - 1 hr   £60

Powerful, deep and strongly rhythmic movements make this customised 

massage pure therapy for body and soul. Created to alleviate stress 

deep down and release the discomfort of aching muscles.

Aroma Foot Relief - 30 mins  £30

A stimulating exfoliation will leave your feet cleansed and refreshed 

ready for a massage that will ease away all stress and tension. Followed 

by an application of a warming mask your feet will then by wrapped 

in hot towels that will leave your feet soft, nurtured and ache free.



Sumptuous Mother-to-be Treatment - 1 hr 15 mins £65

The following treatment can be enjoyed after the 1st trimester right up 

until birth. Tailored to the individual and the precise stage of pregnancy, 

this nurturing treatment is safe for both mum and baby. Face, back, 

legs and stomach all receive specialist care to help improve skin 

tone, reduce the risk of stretch marks, lighten your legs and brighten 

your complexion, leaving you wonderfully relaxed and refreshed.

Aroma Blend Refine & Firm Massage – 1hr      £60

A tailor-made body shaping ritual for lasting skin transformation.  

A completely new approach to massage and body sculpting.  This highly 

effective massage is completely bespoke to you and your refining and 

firming needs.  Your therapist will blend a fusion of essential and plant 

oils to focus on what you would like to achieve from your treatment.  

Your body will feel recharged and your emotions balanced.



Neom Body 
Treatments
These gorgeous well-being treatments have 
been created by the Neom team of 11 experts 
and combine 6 of the most effective therapies – 
meditation, shiatsu, cranio, Thai massage, trigger 
point and reflexology. Each treatment begins with 
a relaxing guided meditation, reflex foot massage 
and breathing techniques. 

Sleep - 1 hr  £60

Nothing affects how you look or feel as much as sleep or lack of 

it. Throughout, we drizzle the warm oil of the Neom Intensive Skin 

Treatment Candle over the skin, and massage every inch of your body.

Prepare to be lost in a blissful state, ready for a deep night's sleep.

De-Stress - 1 hr  £60

This treatment allows tension to drift away and for a calm 'new you' to be 

uncovered. Using the Neom Intensive Skin Treatment Candle, the warm oil is used 

in a specialist massage, which targets key stress-relieving points of the head, 

scalp, face, neck and back. With true therapeutic benefits for the mind and body, 

this treatment helps to reduce stress and promote a tranquil state of mind.

Energise - 1 hr  £60
Using speed-of-touch, different textures and changes in temperature, 

this treatment invigorates the body and gives your mind, body and 

soul a natural boost of energy. Your skin will be buffed from head-to-

toe, you will be left feeling amazingly uplifted and ready to be fully 

enveloped in the Neom Energising Cream Clay Wrap where the stimulating 

essential oils penetrate the skin and allow for detoxification. Whilst 

you're wrapped you'll experience a face, scalp and foot reflex massage. 

Your body's immune system will be stimulated and the lymphatic 

system detoxified, leaving you feeling recharged and fully revived.

Happiness - 1 hr  £60

Happier people are healthier people!  Your skin will be lightly buffed using 

Neom Body Scrub, with its invigorating and uplifting essential oils. Next a 

massage using specialist techniques will decrease stress levels and release 

endorphins, leaving you relaxed and happier.  This purposeful combination 

of thoughtful touches will lift your spirits, enhance your mood and leave you 

feeling like the best version of you.



Massage & Holistic Therapies
Choose from either:

Vigorous Swedish Massage: ideal for treating tired achy 

muscles, specific massage techniques are used to stimulate blood and 

lymphatic flow and smooth out tension from tight knotty muscles.

Relaxing Body Massage: pre-blended aromatherapy oils combined 

with gentle massage techniques help to de-stress and stimulate the senses 

by treating nerve endings and energy flow throughout the body.

Back, Neck & Shoulders - 30 mins £38 
Full Body - 1 hr    £55
Walkers’ Leg Massage - 30 mins £36 

Hot Stone Massage 

Using targeted pressure points and spiralling movements the therapist 

skilfully uses the rocks to relieve muscular, physical and emotional tensions.

Back, Neck & Shoulder - 30 mins £40
Full Body - 1 hr   £60

Indian Head Massage - 45 mins   £45 

Headaches, migraines, tension and stress can be effectively treated by this 

traditional Eastern treatment. Working on the shoulders, neck and scalp to calm 

and relax yet stimulate blood circulation and balance the body’s energies.

Lava Shells Massage 
Lava Shells Massage is a deeply relaxing massage that uses naturally 

self-heating Tiger Clam shells from the sun-kissed shores of the 

Philippines. These marine polished sea shells glide smoothly over 

the body and are used to release muscle tension and blocked energy 

flow to provide a sense of balance to the entire body and mind.

Back, Neck & Shoulder – 30mins    £40
Full Body – 1hr  £60

Reflexology - 45 mins - 1 hr    £48

Performed exclusively on the feet, this treatment allows the therapist to 

recognise problematic areas by working on specific points and encouraging 

stimulation of the body’s own healing system restoring balance.

Hopi Ear Candling - 30-45 mins  £35

An ancient Indian therapy designed to calm, cleanse, relax and purify. 

Special candles made from natural beeswax, flax and a selection of 

essential oils, when lit, create a chimney effect, drawing out impurities. 

They also equalise pressure in the head and ears, therefore are 

extremely good for sinus problems, tinnitus, colds and migraines.

Treatments For Life 

In association with the The NHS Christie Foundation Trust, using Hearts Touch 

Therapy Technique, our therapists can adapt our Holistic Therapies to suit 

customers at all stages of cancer treatment.

10% of treatment cost donated to The Christie Foundation.



Luxury Foot - 1 hr  £40

A combination of exfoliation for hard skin removal, 

mask and massage to re-hydrate and nourish and 

precise cuticle and nail work are topped off with a 

polish application. Includes your chosen colour to 

take home.

French Manicure or Pedicure
- 1 hr 10 mins   £40

Following the same procedure as the luxury hand 

and nail or luxury foot treatment with a French polish 

application.

Jessica GELeration
Jessica GELeration is a hybrid between gel and polish 

and was created with the health of the natural nail 

in mind. Perfect nails for 2-3 weeks, with long-lasting 

high gloss shine and a non-chip finish which dries in 

seconds.

GELeration File and Gel Polish*
- 30-45 mins   £26
For hands or feet.

Deluxe GELeration Manicure*    

- 1 hr £42

A luxury manicure to hydrate and rejuvenate your 

hands. Includes hand massage, cuticle care, nail shape 

and polish.

GELeration Pedicure* - 1 hr £42

A luxurious foot and leg treatment. Hard skin 

is removed, feet and legs are massaged with 

conditioning creams. Cuticles are groomed; toenails 

are shaped and finished with polish.

GELeration Refresh Manicure with
Coloured Gel* - 30 mins   £20

Hands are massaged, cuticles conditioned and a coat 

of your existing GELeration gel polish is applied.

*Please note - any previous gel must 
be removed prior to treatment.

Existing Gel Removal & Condition
- 30 mins £10

Phenom

A Phenomenal evolution in polish, dries quickly in 

natural light, the gel-like shine lasts up to 10 days. It 

removes easily like polish and protects nails. Choose 

from 24 shades.

Mini Man or Ped - 30 mins   £22

Luxury Hand & Nails - 1 hr £40

Luxury Foot - 1 hr £40

Considered the world’s foremost 
authority on natural nail 
care, JESSICA products and 
techniques have been developed 
with a thorough understanding 
of what it takes to achieve and 
maintain naturally beautiful nails.

Mini Manicure   
or Pedicure - 30 mins £20

Choose a nail shape with polish application or 

opt for a treatment to recondition hands or feet, 

improve cuticles and re-shape nails.

Luxury Hand & Nails - 1 hr  £40

The therapist will improve cuticle condition and 

re-shape nails while re-hydrating the hands and 

arms with an application of deeply nourishing lotion 

and a soothing massage. Finished with a polish. 

Includes your chosen colour to take home.

Jessica
hands & feet



Jane
Iredale
Mineral Make-up

Known as the skin care make-up, the Jane 
Iredale line is so safe and beneficial to use 
that it is recommended by dermatologists 
throughout the world. It combines the most 
up-to-date colours with skin-care benefits that 
conventional make-ups can only envy. It is a 
clinically advanced mineral make-up that covers, 
corrects and protects. (Available at Ambleside only)

Make-up Consultation - 20 mins  £15

(Charge is redeemable against any Jane Iredale products purchased)

Our therapists will help you choose the correct Jane Iredale 

products and shades to suit your skin tones and lifestyle. 

Special Occasion Make-up - 1 hr  £35

Prepare for an evening out on the town, a day at the races or your 

school prom and have one of our professional make-up artists 

enhance your beauty with a Jane Iredale make-up application. 

Bridal Make-up - 1 hr £95

Includes pre-consultation and application prior to the Wedding 

Day and make-up application on the Wedding Day.

Additional £10 to travel (within 15 mile radius) 



Professional 
Spray Tan
Professional Spray Tan

Our instant tan is enriched with marine mineral extracts to replenish your 

skin's natural minerals. Available exclusively to spas our effortless tan gives 

a beautifully even colour. Available in medium or dark.

Pre-Tan Body Exfoliation - 30 mins £20

Perfectly round exfoliating grains prepare the skin for your tan, and help 

the tan to fade evenly.

Spray Tan Application* - 20 mins £25

Tan Tastic Summer Special 
Spend the entire summer with a beautiful healthy glow courtesy of Oxley’s. 

Book 5 Spray tan applications and get the 6th FREE!

*Disclaimer: We always recommend a patch test prior to your 1st tan application. If you 
choose to have a spray tan application and prepare your own skin beforehand (please 
exfoliate skin, do not use any perfumes or creams, shave 24 hours before) we cannot be 
held responsible for an unsatisfactory tan development due to poor preparation or dry 
skin. Always wear loose, dark clothing.

Spa Angels, beauty treatments for 12 - 15 year olds

We offer a selection of natural treatments and products ideally suited for 

young skin. With every treatment there is an opportunity to receive Spa 
Spa Angels, beauty treatments for 12 - 15 year olds

We offer a selection of natural treatments and products ideally suited for 

Spa Angels, beauty treatments for 12 - 15 year olds

We offer a selection of natural treatments and products ideally suited 

for young skin. With every treatment there is an opportunity to receive 

invaluable advice on skin and body care. 

Facial - 30 mins  £25

Face is cleansed, toned, exfoliated and then followed by a mask 

and moisturiser.

Manicure or Pedicure - 30 mins   £15

This treatment includes cuticle care, nail shaping or reshape and polish 

application using Jessica products.

Brow Shape    £8
Lash Tint (patch test required before 1st booking) £13
Brow Tint (patch test required before 1st booking)  £13

Waxing
The hygienic roller system uses warm wax.

Full leg (not including bikini line)   £19
Half leg (ankle to just above knee)  £14
Underarm    £11
Spray Tan – full body   £25

Mother and Daughter Package £75

Mum: 30 minute facial and 30 minute manicure or 30 minute pedicure. 

Daughter: 30 minute facial and 30 minute manicure or 30 minute pedicure.

Spa Angels treatments are only available to clients aged between 12 and 15 years, 
parental consent is required. Maximum of 4 clients in a group. Please note our ‘Spa 
Etiquette’ applies at all times.

Spa Angels



Microdermabrasion
only available at Underscar

Microdermabrasion is a non-surgical procedure which is one of the easiest 

and most effective anti-ageing treatments you can get. It is also an ideal 

treatment for acne, acne scarring, sun-damaged skin, congested skin and 

reduces the appearance of age spots. A course of treatments is necessary 

to gain dramatic results. Please ask for a consultation.

Intense Exfoliating Facial Treatment - 30 mins £40

Anti-ageing, problem skin. 

Skin is deeply exfoliated twice using fine micro crystals before being cleansed, 

toned and then infused with a skin appropriate moisturiser.

Texture Restoring Facial - 30 mins    £40

For all skin types. Skin is exfoliated twice using fine micro crystals and then 

followed by a texture restoring polish with Organic Grains* leaving skin 

feeling smooth and radiant.

Quick Fix Surface Polish - 20 mins   £30

Skin is cleansed, toned and then followed by an exfoliation with Organic 

Grains* leaving the skin soft and glowing. Finished with a moisturiser.

Ideal as a taster treatment.

*Organic Grains - buffing grains are a blend of walnut shells and fruit pips, 

they are softer on the skin than the crystals.

Additional Soothing Mask - 15 mins  £7
Oxy Serum     £5

This serum is applied to stimulate and manipulate the skin’s renewal system.

Waxing 

Full leg   £28
Half leg   £20
Bikini   £12
Underarm   £10
Full leg & bikini  £35
Bikini & underarm £20

Facial Waxing

Eyebrow Wax £10
Lip Wax  £8
Chin Wax  £8
Lip & Chin Wax  £10

Eye Enhancers - NB: a 24 hour patch test is essential prior to tinting

Eye lash tint    £20
Eye brow tint    £15
Eye brow reshape   £10
Eye lash & brow tint  £25

Essential Maintenance



Hot Tub at Ambleside



SPA Breaks
at Ambleside
For those in need of rest, relaxation or recharging 
we have the ideal solution. There’s no better way 
to get back into the swing of things than with 
our luxurious spa breaks at The BEST WESTERN 
Ambleside Salutation Hotel and Oxley’s Spa.

What's included:    

• One night in a twin or king room

• Dinner, Bed and Breakfast

• Use of the indoor pool, Jacuzzi, sauna, steam room, hot tub and gym

• One of the following treatments in Oxley’s Spa at Ambleside:

Essential - 30 minute treatment £115-£163pp

• Back, Neck & Shoulder Massage

• Decléor Time Precious Facial

• Scalp Massage

• Aroma Foot relief

• Mini Manicure or Pedicure (incl. Gel polish)

Indulgent - 1 hour treatment   £130-£178pp

• Body Massage 

• Decléor Classic Facial

• Madagascar Red Island Ritual – Skin Polish & Massage

• Luxury Manicure or Pedicure

Spa breaks are available all year round excluding Christmas 

and New Year at The Ambleside Salutation Hotel. Minimum 

length of stay and terms and conditions may apply. 

www.hotelslakedistrict.com
Call us now on 015394 32385/32244

We are able to organise luxury 5* Gold 
self-catering Spa Breaks at Underscar 
for a minimum of 3 nights.

Visit www.heartofthelakes.co.uk for 
accommodation details and call 017687 71500 
for availability and treatments.



Enjoy a day out with the hens or 
a pre-wedding get together and 
indulge in a Spa Day of pampering 
and fun at one of our Spas.

Our Hen Spa Day Packages 
Include one of the treatments below, 2 course lunch, glass 

of fizz, full use of facilities, goodie bag + FREE 30 minute 

manicure or pedicure for the bride.

Heavenly Hen Day   £75

30 minute treatment 

- Facial, Manicure* or Pedicure*

Luxury Hen Day   £95

1 hour treatment 

- Facial, Luxury Manicure*, Luxury Pedicure*

*Add gel polish for £5 extra

Please note: These packages are only 
available for groups of 6+.

Hen Spa Packages

Call us now to book or to discuss a 
bespoke package for your celebration...

www.oxleyshealthspa.co.uk

 Call 015394 32385 

Oxley’s at Ambleside 
The Salutation Hotel

Lake Road,
Ambleside,
LA22 9BX

• Cutting       

• Colouring   

• Styling      

• Blow Dry

• Hair Therapies    

• Mens

• Little Angels



Spa Access

Children under the age of 16 are not permitted in the fitness 

rooms. Treatments are only available to clients aged 12 years 

and over - children under 16 must be accompanied by an 

adult. Only spa guests are permitted within the treatment 

areas. The use of mobile phones is not permitted within our 

Spas. Smoking is not permitted in or around any of our Spas. 

Regrettably, our Spas cannot accept responsibility for any 

property left unattended during your visit.

Customer Requests

You may request a specific treatment or therapist when 

booking your appointment. We cannot guarantee that we will 

have your request available at all times. 

Health Problems

Please notify the receptionist dealing with your booking if you 

are pregnant, breastfeeding, have allergies, a skin complaint, 

high blood pressure, any physical ailments and disabilities or 

if you are seriously or terminally ill. During your treatment, 

please let us know how you are feeling and if there are any 

specific areas or problems you would like your therapist to 

address. It is the client’s responsibility to ensure the therapist 

is made aware of any current or previous medical conditions 

which may prohibit the use of various products or treatment 

techniques prior to the commencement of treatment.

What to wear during a Treatment

We request that no outdoor footwear is to be worn in the 

spa treatment areas. We ask that all clients keep their 

undergarments on but disposable underwear can be provided 

if required. We have a selection of treatments that do not 

require you to undress, please ask our receptionist for advice.

Guest Timelines

We ask that you arrive at least 15 minutes prior to your 

scheduled appointment to allow time to complete a 

consultation form. All appointments will end at their 

scheduled time, so that the next client is not delayed. Late 

appointments may not be honoured and the full price of the 

treatment will apply.

Treatment Timings

Our stated treatment timings are given as a guide. Some 

treatments may take more or less time than stated, depending 

on specific client needs.

Spa Payment

All prices are inclusive of VAT.  We reserve the right to alter 

prices without prior notification.  Treatments are subject to 

availability.

Full payment or gift card number is required to secure any Spa 

Day booking. These payments are strictly non-refundable 

but may be held for up to three months for future bookings as 

long as enough cancellation notice is given (see below).

A credit card or gift card number will be required to secure all 

other treatment bookings.

Cancellation Policy

To avoid disappointment we ask that you adhere to the 

following, to avoid loss of pre-paid amount:

Full group Spa Day cancellations require a minimum of 72 

hours’ notice. Part group Spa Day cancellations require a 

minimum of 48 hours’ notice (all Spa Days are strictly non-

refundable and if cancelled as outlined above need to be 

re-booked within three months). All other treatment bookings 

require a minimum of 24 hours’ notice.

Failure to show or provide adequate cancellation time will 

incur a 100% charge and will result in reserved treatment 

time being lost. Cancellation policies still apply when using a 

gift card.

Services

Treatments/packages and products may on occasion be 

subject to change without notice. In such cases and wherever 

possible an equivalent will be offered. From time to time our 

Spas hold special events, discounted offers, competitions 

and charity events. Any such events or discounts are strictly 

subject to availability and may be withdrawn without notice. 

In the unlikely event that you are unhappy with your Blue Fish 

Spa experience, we ask that you raise any issues of concern 

immediately so that we may be given every opportunity to 

resolve them before you leave our spa. It is a condition of 

booking that all clients satisfactorily complete a consultation 

form prior to their treatment.

Gift Cards

It is the sole responsibility of the cardholder to book their 

treatment time in advance. Gift Cards are non-refundable 

and non-redeemable for cash. They must be presented on 

the day of the scheduled appointment and are only valid for 

the specified period from date of purchase. We are unable 

to extend the life span of our Gift Cards which are valid for 6 

months only. All other terms and conditions apply as detailed 

in our Spa Etiquette.

Spa Etiquette - terms and conditions



For reservations at our 
Ambleside Spa contact:

Oxley’s at Ambleside
Lake Road
Ambleside
LA22 9BX
015394 32385

For reservations at our 
Underscar Spa contact:

Oxley’s at Underscar
Underscar, Applethwaite
Keswick
CA12 4PH
017687 71500

www.oxleyshealthspa.co.uk


